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DETAILED ACTION 



1 . This action is in response to Applicant's Amendment filed 1 August 2002. 

2. All of Applicant's original claims, 1 - 30, have been canceled. Applicant has 
added new claims 31 - 64. 



3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 31 - 35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
O'Flaherty et al (US 6,275,824 B1) in view of McDonough et al (US 6,070, 142A). 

5. OTIaherty discloses a system for facilitating online transactions, comprising: 
an electronic wallet system that stores customer information, including payment 
information, for each of a plurality of registered users, and disseminates said customer 
information to online merchants in response to requests from the registered users; and 
at least one merchant web site system that offers items for sale, and provides an option 
for customers to use the electronic wallet system to supply information for purchasing 
said items; wherein the electronic wallet system is responsive to selection of said option 
by a registered user by authenticating the registered user and transmitting the customer 
information of the registered user to the merchant web site system, whereby the 
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registered user can make a purchase from the merchant web site system without 
creating an account with the merchant web site system (Col. 4, In 7-29); 
wherein said option is displayed in conjunction with at least one field for registered 
users to supply authentication information (Col. 5 In 17-30); 

wherein the electronic wallet system further transmits to the merchant web site system 
an interests profile for the registered user, and the merchant web site system uses the 
interests profile to provide personalized content to the registered user (Col. 5 In 17-30); 
wherein the interests profile is derived by the electronic wallet system from a history of 
purchases made by the registered user, including purchases from a plurality of online 
merchants (Col. 5 In 17-30); 

6. O'Flaherty does not however, disclose the system of Claim 31 , 
above, wherein the customer informafion of the registered user includes shipping 
information of the registered user (McDonough (Col. Col, 6 In 10-65). McDonough, 
however, does, as noted above. It would be obvious to one of ordinary skill in the art to 
combine the teachings of O'Flaherty and McDonough in order to provide better 
customer service as well as more user-friendly customer service. 

7. Claims 36 - 40 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
O'Flaherty et al (US 6,275,824 B1) in view of McDonough et al (US 6,070,142A). 

8. O'Flaherty discloses a system for providing a server-side wallet service, the system 
comprising: a service web site that provides functionality for users to register with the 
wallet service and to provide customer informafion and authenfication infonnation for 
use of the wallet service, said customer information including payment information for 
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making purchases from merchant web sites that support customer use of the wallet 
sen/ice; and a server system that authenticates registered users of the wallet service 
and selectively disseminates the customer information of the registered users to the 
merchant web sites in response to user requests, the server system thereby allowing 
registered users of the wallet service to make purchases from the merchant web sites 
using previously specified customer information; wherein the server system is 
responsive to a request to transfer the customer information of a registered user to a 
selected merchant web site by at least (1 ) using the authentication information of the 
registered user to authenticate the registered user, and (2) if the registered user is 
successfully authenticated, sending customer information of the registered user to the 
selected merchant web site to permit the merchant web site to transact a sale to the 
registered user, whereby the registered user may make a purchase from the selected 
merchant web site without having a preexisting account with, and without providing 
payment information to, the selected merchant web site (Col. 5 In 17-30); 
wherein the customer information of the registered user includes shipping information of 
the registered user (Col. 5 In 17-30); 

wherein the server system supports ability for registered users to make single-action 
purchases from merchant web sites (Col. 5 In 17-30); 

wherein the server system maintains a log of purchases made by the registered user 
from each of a plurality of merchant web sites, and provides the registered user online 
access to the log (Col. 5 In 17-30). 
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9. O'Flaherty does not however, disclose the system of Claim 36, above, wherein 
the server system uses the log to generate an interests profile for the registered user, 
and disseminates the interests profile to the merchant web sites to allow the merchant 
web sites to provide personalized content to the registered user (McDonough (Col. Col. 
6 In 10-65). McDonough, however, does, as noted above. It would be obvious to one 
of ordinary skill in the art to combine the teachings of O'Flaherty and McDonough in 
order to provide better customer service as well as more user-friendly customer service. 

10. Claims 41 - 43 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
OTIaherty et al (US 6.275,824 B1) in view of McDonough et al (US 6,070,142A). 

11. O'Flaherty discloses a method for facilitating online transactions between users 
and online merchants, the method comprising: storing customer information for each of 
a plurality of registered users in a database, said customer information including 
payment information of registered users; receiving a request that the customer 
information of a registered user be provided to a selected merchant web site system, 
said request generated in response to an action performed by the registered user while 
accessing the merchant web site system; receiving authentication information submitted 
by the registered user; verifying that the authentication information submitted by the 
registered user is valid; and in response to determining that the authentication 
information submitted by the registered user is valid, transmitting customer infomriation 
of the registered user to the selected merchant web site system to allow the registered 
user to make a purchase from the merchant web site system using previously specified 
information stored in the database; whereby the registered user may make a purchase 
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from the selected merchant web site system without having a preexisting account with, 
and without providing payment information to, the selected merchant web site system 
(Col. 5 In 17-30); 

wherein the customer information of the registered user includes shipping infonmation of 
the registered user (Col. 5 In 17-30). 

12. OTIaherty does not however, disclose the system of Claim 41 , above, wherein 
the customer information of the registered user further includes an interests profile that 
reflects purchases made by the registered user from each of a plurality of online 
merchants (McDonough Col. Col. 6 In 10-65). McDonough, however, does, as noted 
above. It would be obvious to one of ordinary skill in the art to combine the teachings of 
O'Flaherty and McDonough in order to provide better customer service as well as more 
user-friendly customer service. 

13. Claims 44 - 45 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
O'Flaherty et al (US 6,275,824 B1) in view of McDonough et a! (US 6,070, 142A). 

15. OTIaherty discloses a method of supporting transactions between users and 
online merchants, the method comprising: providing an electronic wallet service that 
allows users to make purchases from online merchants using previously-specified 
payment information; maintaining a purchase history for at least a first user of the wallet 
service, said purchase history representing purchases made by the first user from a 
plurality of online merchants; generating an interests profile that reflects said purchases 
made by the first user from the plurality of online merchants; and 
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transmitting the interests profile of the first user to a web site system of at least one 
online merchant to allow the online merchant to provide personalized web site content 
to the first user (Col. 5 In 17-30). 

16. O'Flaherty does not however, disclose the system of Claim 44, above, wherein 
the interests profile is transmitted to the web site system in response to use by the first 
user of the electronic wallet service to make a purchase from the web site system 
(McDonough Col. Col. 6 In 10-65). McDonough, however, does, as noted above. It 
would be obvious to one of ordinary skill in the art to combine the teachings of 
O'Flaherty and McDonough in order to provide better customer service as well as more 
user-friendly customer service. 

17. Claims 46 - 52 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
O'Flaherty et al (US 6,275,824 B1) in view of McDonough et al (US 6,070, 142A). 

18. O'Flaherty discloses a method of enabling a user to make a purchase from a 
merchant web site with which the user has not set up an account, the method 
comprising: registering the user with an information service, wherein registering the user 
comprises obtaining a name of the user and payment information of the user, and 
storing the name and payment information on an information service server, wherein the 
information service server belongs to a domain other than a domain of the merchant 
web site; storing a cookie on a computer of the user, wherein the cookie corresponds to 
a domain of the information service server; providing, in a web page of the merchant 
web site and in conjunction with a description of a purchasable item, a reference to a 
graphic served by the information service server, such that when a browser running on 
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the computer of the user retrieves the web page, the browser is caused to request the 
graphic from, and transmit the cookie to, the information service server; and 
at the information service server, in response to receiving the cookie and a request for 
the graphic from the computer of the user, returning to the computer of the user a 
single-action purchase graphic indicating that the item may be purchased with a single 
selection action, said single-action purchase graphic being selectable by the user to 
purchase the item (Col. 5 In 17-30); 

wherein the single-action purchase graphic includes a name of the user (Col. 5 In 17- 
30); 

wherein the single-action purchase graphic includes a field for the user to enter a 
password to be submitted to the information service server (Col. 5 In 17-30); 
wherein the web page is encoded such that, when the user selects the single-action 
purchase graphic, a merchant identifier and an identifier of the item are transmitted from 
the computer of the user to the information service server (Col. 5 In 17-30); 
further comprising, at the information service server, responding to user selection of the 
single-action purchase graphic by transmitting at least the name and payment 
information of the user to a computer of the merchant web site (Col. 5 In 17-30); 
further comprising, at the information service server, responding to user selection of the 
single-action purchase graphic by transmitting shipping information of the user to the 
computer of the merchant web site (Col. 5 In 1 7-30). 

19. O'Flaherty does not however, disclose the system of Claim 46, above, further 
comprising, at the information service server, responding to user selection of the single- 
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action purchase graphic by charging the user for the item (McDonough Col. Col. 6 In 10- 
65). McDonough, however, does, as noted above. It would be obvious to one of 
ordinary skill in the art to combine the teachings of O'Flaherty and McDonough in order 
to provide better customer service as well as more user-friendly customer service. 

20. Claims 53 - 59 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
OTIaherty et a! (US 6,275,824 B1) in view of McDonough et al (US 6,070, 142A). 

21. O'Flaherty discloses a system that enables users to make purchases from web 
sites without submitting payment information to such web sites, the system comprising: 
an information service server system that includes web pages through which users may 
register and submit payment information, wherein the information service server system 
stores cookies on computers of users who register, and uses the cookies to identify 
such users; and a merchant web site having a web page that includes a reference to a 
graphic served by the information service server system such that when a browser 
retrieves the web page from the merchant web site, the browser is caused to request 
the graphic from the information service server system, wherein the reference to the 
graphic is provided in the web page in conjunction with an option to purchase an item 
represented within the web page; wherein the merchant web site belongs to a domain 
that is different from a domain of the information service server system, such that said 
cookies are not transmitted to the merchant web site; and wherein the information 
service server system is responsive to a browser request for the graphic from a 
computer of a registered user by (1 ) using a cookie transmitted with the request to 
identify the registered user, and (2) returning to the computer of the registered user an 
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instance of the graphic indicating that the item may be purchased with a single selection 
action (Col. 5 In 17-30); 

wherein the instance of the graphic includes a name of the registered user (Col. 5 In 17- 
30); 

wherein the instance of the graphic includes a field for the registered user to enter a 
password to be submitted to the information service server system (Col. 5 In 17-30); 
wherein the web page is configured such that selection of the instance of the graphic by 
the registered user causes a merchant identifier, and an identifier of the item, to be 
transmitted from the computer of the registered user to the information service server 
system (Col. 5 In 17-30). 

22. OTIaherty does not however, disclose the system of Claim 53, above, wherein 
the information service server system is responsive to user selection of the instance of 
the graphic by transmitting at least a name and payment information of the registered 
user to a computer of the merchant web site (McDonough Col. Col. 6 In 10-65); 
wherein the information service server system is further responsive to user selection of 
the instance of the graphic by transmitting shipping information of the registered user to 
the server of the merchant web site (McDonough Col. Col. 6 In 10-65) 
wherein the information service server system is responsive to user selection of the 
instance of the graphic by charging the registered user for the item (McDonough Col. 
Col. 6 In 10-65). McDonough, however, does, as noted above. It would be obvious to 
one of ordinary skill in the art to combine the teachings of O'Flaherty and McDonough in 
order to provide better customer service as well as more user-friendly customer service. 
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23. Claims 60 - 64 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
O'Flaherty et al (US 6,275,824 B1) in view of McDonough et al (US 6.070,142A). 

24. O'Flaherty discloses a method of personalizing a web page of a web site, the 
method comprising: storing a cookie on a computer of a user, wherein the cookie 
corresponds to a domain of a server that has access to at least a name of the user, said 
domain being different from a domain of the web site so that the cookie is not 
transmitted to the web site; providing, within coding of the web page, a reference to a 
graphic served by the server, such that when a browser retrieves the web page, the 
browser is caused to request the graphic from the server; and when a browser running 
on the computer of the user retrieves the web page from the web site and sends a 
resulting request for the graphic to the server, responding to the request by at least: (a) 
using the cookie transmitted with the request to identify the name of the user, (b) 
incorporating the name of the user into an image, and (c) returning the image to the 
user computer for display within the web page (Col. 5 In 1 7-30); 

wherein the image is a single-action purchase graphic that is adapted to be selected by 
the user to complete a purchase of an item represented within the web page (Col. 5 In 



wherein the image includes a field for the user to enter a password to be submitted to 
the information service server system (Col. 5 In 17-30); 
further comprising, at the server, responding to user selection of the image by 
transmitting at least the name and payment information of the user to the web site (Col. 
5 In 17-30). 



17-30); 
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25. OTIaherty does not however, disclose the system of Claim 60, above, further 
comprising, at the server, responding to user selection of the image by charging the 
user for an item represented within the web page (McDonough Col. 6 In 10-65). 
McDonough, however, does, as noted above. It would be obvious to one of ordinary 
skill in the art to combine the teachings of OTIaherty and McDonough in order to 
provide better customer service as well as more user-friendly customer service. 



26. Applicant's arguments filed 1 August 2002 have been fully considered but they 
are not persuasive. Examiner respectfully directs Applicant to O'Flaherty et al (US 
6,275,824 B1,Col. 5 In 17-30) and McDonough et al (US 6,070, 142A, Col. 6 In 10-65). 

27. In response to applicant's argument that the examiner's conclusion of 
obviousness is based upon improper hindsight reasoning, it must be recognized that 
any judgment on obviousness is in a sense necessarily a reconstruction based upon 
hindsight reasoning. But so long as it takes into account only knowledge which was 
within the level of ordinary skill at the time the claimed invention was made, and does 
not include knowledge gleaned only from the applicant's disclosure, such a 
reconstruction is proper. See In re McLaughlin, 443 F.2d 1392. 170 USPQ 209 (CCPA 
1971). 

Conclusion 

28. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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29. Mitel (US 5,903.652A discloses a system and apparatus for monitoring secure 
information in a computer network. 

30. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cristina O Sherr whose telephone number is 703-305- 
0625. The examiner can normally be reached on Monday through Friday 8:30 to 5:00. 

31 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 703-305-9768. The fax phone 
numbers for the organization where this application or proceeding is assigned are 703- 
305-7687 for regular communications and 703-305-7687 for After Final 
communications. 

32. Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3900. 



October 21, 2002 




TECHNOLOGY CENTER 3600 



